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DISCOVERY

WORKSHOP

90-MINUTE INTERACTIVE SESSION

When your team understands people better, they
communicate better, and every customer interaction gets
stronger.

BETTER SELF-AWARENESS

Understand your own communication style and
how it shows up with customers and teammates.

STRONGER CUSTOMER CONNECTIONS

33 Learn how different people prefer to communicate so
you can build trust and rapport faster.
HANDLE CHALLENGING SITUATIONS WITH CONFIDENCE
Gain tools to stay calm, respond effectively, and
turn tough conversations into positive outcomes.

o00Oo IMPROVED TEAMWORK

I I I I Appreciate the strengths of different styles on your team and

work together more effectively to serve your customers,

= ’ PRACTICAL STRATEGIES
-’Q‘_ Walk away with easy-to-use tips your team can apply immediately to

— Improve communication and customer experience.

I
/f BETTER RESULTS
I] Stronger relationships, fewer misunderstandings, and more
DD positive customer interactions.
IDEAL AS A FIRST STEP

The Leadership Discovery Workshop is a great way to experience the impact of DISC and
determine how continued leadership development can help your team and your customers.

BUILT FOR
Perfect for businesses, nonprofits, schools, healthcare, real estate, financial services, property

management, sales, customer service, and leadership teams.

STACY MULLIGAN . 702-235-0118

The DISC Queen : e )
® stacy@stacyspeaks.com
Speaker | Trainer | Coach = Y ysp

DISC Behavioral Consultant (@ www.thestacymulligan.com

UNDERSTAND MORE. COMMUNICATE BETTER. CREATE BETTER EXPERIENCES.
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